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Seamless integration of automated test data provisioning: How Bosch Digital is accelerating quality 

engineering across multiple SAP systems with EPI-USE Labs’ Data Sync ManagerTM Suite and Worksoft.

Efficient test data provisioning  
at Robert Bosch with  

Data Sync Manager and Worksoft
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Robert Bosch GmbH is a leading international technology and 
services company. Within the Group, Bosch Digital (BD), with 
approximately 11,500 employees worldwide, is responsible 
for digital transformation, IT infrastructure, and agile product 
development across all business divisions. www.bosch.com

Bosch Digital manages a highly complex, historically evolved SAP 
landscape comprising various system lines and global templates.

In the past, test data provision relied primarily on complete system 
copies and traditional database refreshes. This approach was 
increasingly expensive and inefficient:

	§ Slow refresh processes: Creating full copies tied up resources 	
	 and delayed test cycles noticeably. 

	§ Lack of flexibility: Test managers couldn’t request data on  
	 demand or promptly for specific manual or automated test cases. 

	§ Cost and storage intensity: Full copies consumed enormous 		
	 amounts of storage capacity on the target systems.

Complex and rigid processes 
across the SAP landscape

About Bosch

Significant storage savings: Lean test 
clients instead of memory-intensive, 
full system copies

Faster testing: on-demand provision 
of test data in minutes not days

Automated deployment: Seamless 
DSM integration in Worksoft Certify 
for efficient end-to-end testing 
workflows

https://www.bosch.com/de/
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Demand-driven test data management with Data Sync Manager

Technical implementation and the key to success

To eliminate these bottlenecks, Bosch Digital implemented the Data Sync Manager (DSM) Suite from EPI-USE Labs.  
The goal was to transfer data directly into the respective test and training environments in a space-efficient, accurate and 
compliant way.

Three core components of the DSM Suite are used in day-to-day project operations: Client SyncTM, Object SyncTM and Object 
ExtractorTM.

	§ Client Sync (Lean client copies): 
	 Instead of mirroring the entire system, lean, fully functional target clients are created with a minimal storage footprint.  
	 Data 	can be selected by time slice and by company code. 

	§ Object Sync (Precise data on demand): 
	 Test managers can selectively copy specific transaction data (such as planned orders, sales orders, or scheduling agreements), 	
	 including all relevant master data (material numbers, business partners), from one system to another. 

	§ Object Extractor & Worksoft Certify Integration (Automation):  
	 For quality engineering, DSM was directly integrated into the test automation workflow with Worksoft Certify. Required data 	
	 records are automatically extracted and imported into the test systems, enabling automated end-to-end tests (such as for 		
	 sales order creation) to run without any manual effort.

A particular challenge of the project lay in the technical complexity of the SAP landscape – including complex table 
dependencies, customisation of table exception lists, and BDLS processes – and the internal approval workflows.

The organisational approach taken by Bosch Digital was the deciding factor in the project’s long-term success:

	§ Central Service Team: Bosch established a dedicated central service team for test automation, to serve as an interface  
	 between Basis teams, system administrators, and security officers. 

	§ Standardisation: Through clear requirement templates, transparent process tracking, and regular planning co-ordination  
	 with customer teams, test data provisioning was institutionalised as a reliable, standardised service.
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As a global software solutions and managed services company, EPI-USE Labs helps you to maximise the performance, 
management and security of your SAP® and SAP SuccessFactors® systems. Our clients tell us every day how we have 
transformed their business operations. 

Contact us to find out how we can help you solve your business challenges.

epiuselabs.com | info@labs.epiuse.com
EPI-USE Labs is a member of Group Elephant.

About EPI-USE Labs 

The introduction of on-demand test data provisioning with DSM has already 
yielded significant benefits in the first connected system lines. Even during 

the pilot phase, which involved approximately five SAP system lines, we 
were able to increase efficiency, and tailor the required data volumes to our 
needs. This successful start proves that with EPI-USE Labs we have found 

the right solution to supply our entire landscape of over 90 SAP system 
lines flexibly and efficiently in the future.

Sascha Frank, SAP Test Data Management Service Lead, Robert Bosch GmbH

Faster and more efficient testing across the entire SAP landscape
By switching to highly automated test data management with DSM, Bosch Digital has achieved a noticeable increase in 
efficiency through time-slicing and company-slicing.

	§ Resource savings: 
	 A drastic reduction in storage requirements thanks to lean test clients compared to full database copies. 

	§ Speed: 
	 Test data is available to manual testers and automation engineers in a very short time, rather than after days of waiting. 

	§ Security and compliance (planned expansion): 
	 Strict data boundaries and precise controls prevent sensitive data from entering test environments unprotected.


