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Perform mass data uploads in SuccessFactors more easily and efficiently @pj-use
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SuccessFactors Challenges

Data Quality

Clients in Hybrid scenarios or with
SAP SuccessFactors Employee
Central Payroll want to make sure
that data replication is occurring as
it should and the values are correct

in both systems
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Making Mass Data Changes in

Employee Central

SuccessFactors Employee Central
customers want the ability to
perform mass changes to their

Employee Central data




Data Quality

.
groupelephant.com”

Copyright by EPI-USE Systems Limited. Confidential and proprietary.



) N4 ! ,
u - ' \
v ; \l l
' !

Data Quality

= Clients in Hybrid scenarios or with SAP
SuccessFactors Employee Central Payroll want to
make sure that the Employee data that exists in
both their On-Premise ECC system and their
SuccessFactors system is in alignment
= Customers are using both systems at
the same time and
= Data replication is occurring between
systems
= Customers need to continuously ensure

data quality and accuracy
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“WE CAN REPORT ON SAP AND SUCCESSFACTORS DATA
IN THE SAME REPORT.

i SAP SuccessFactors
' Cloud HCM
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Data Quality

= Query Manager allows reporting across both SAP

& SuccessFactors at the same time to identify and
alert you of any data that does not match
« SAP-certified solution
(powered by SAP NetWeaver)

« Whitelisted to run on Employee Central Payroll
(Note 2167337)

» Listed as a data source for Payroll, Payroll Config

and On-Premise reporting (SAP_Analytics Cloud)

= Listed on the SAP App Center (ID: 1007368)
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Solution

Report Title: SAP and SuccessFactors Employee Central Data Comparison Report : " . A
Run Date: September 12, 2017 PI SE

Number of Records: 12
Run By: Daniefle Larocca LABS

Ono mismatches Lone mismatch ®.more than one mismatch bt
dR2FNETP.E NS . B .E. WD

A 00000208 Kncad Knaid Jack Jack 07/06/1953 07/06/1953 4125 North Front Street 4125 North Front Street Harnsburg 9 H

A 00000210 Holiston Hollston Ky Kay 02/13/1954 02/13/1954 120 Castle Deve 120 Castie Drive LT North Walkes  Pennsylhania

[ ] 00000217 Paniucky Pawlucky Joarne Joanne 03/04/1956 04/03/1956 384 W. Lancaster Ave. 384 W. Lancaster Ave. Wayne Wayne Pennsyhana

A 00000264 Dxons Dwon G (=] 01/30/1991 01/30/1991 131-A Second Street  131-A Second Street  Sacramento  Sacamento  Calforna

o 00000269 Muller Muder Wilam Wiam 03/15/1989 03/15/1989 124 Edmunds Street 124 Edmunds Street

o 00000310 Shevn Shervn Ben Ben 11/16/1978 11/16/1978 3366 Waterview 3366 Watervew Buffab Buffabo New York

%] 00000311 Hal Hal Alex Alex 05/10/1965 05/10/1965 114 Angel St 114 Angel St New Brunswick New Brunswick New Jersey

[ ] 00000412 Deake Drake Audrey Audrey 11/08/1955 08/11/1955 97 Man Street 55 Beown Street North Sydney  North Sydney  New South Wales

(5] 00000425 Catarno Catarmo Andre Andre 07/28/1961 07/28/1961 Rua Monte Serat Rua Monte Sermt Sa0 Pavko $a0 Pauk Sa0 Paub

o 00000458 Rue g Amela Amela 01/07/1970 01/07/1970 1121 Coventry Avenue 1121 Coventry Avenue Ch Chekenh

A 00000492 Ned Ned Brett Brett 07/01/1970 01/07/1970 1121 Coventry Avenue 1121 Coventry Avenue Oh O

o 00000629 Winters Winters Amenda Amanda 05/27/1962 05/27/1962 107 N.E. Moncoe Street 107 N.E. Monroe Street Peorl Peor Bnos

P
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https://www.epiuselabs.com/query-manager
https://www.sap.com/dmc/exp/2013_09_adpd/enEN/#/solutions?search=epi-use%20labs&id=s:s12212
https://launchpad.support.sap.com/#/notes/%0d%0a%0d%0a%202167337
https://www.sapanalytics.cloud/product_updates/data-integration-recent-innovations/
https://www.sapappcenter.com/apps/57354/query-manager-with-document-builder#!overview

Making Mass Data Changes in Employee Central

W”R m @PI-USE
o el it LABS

tttttttttttttttttttttttttttttttttttttttttttttttttttttttttttt



Making Mass Changes in Employee Central

= SuccessFactors Employee Central Clients want to

make mass updates to their data

Back to: Admin Centre
Manage Positions

= This includes mass updates to position data,

Search Position = Engineer | (50024004) ~ Include Inactives: No ~  Search As Of: 1si0si2020 [l Create New No Selection ~

job information and other data 5

= In addition an efficient approval processing

with logging is required
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History «

14/05/2020 Take Action v

Location: Lyon (2210-0002) Paris{2218-60...
Cost Centre: France Quality Control (2200-..
Comment: Cost Center Changes Fest
Creation Date: 15/05/2020 01:18:56 UTC+...
Change Date: 15/05/2020 01:41:46 UTC+2:.
Batch ID: 478006

02/01/19%90
Cost Centre: France IT (2200-4120) Franee...
Co
Created by: Pamela Dombach Aaaya-Singh
Creation Date: 23/04/2020 17:37:36 UTC+

v Test

Changed by: Pamela Dombach Aarye-Swgh
Change Date: 23/04/2020 17:37:36 UTC+2:...

01/01/1990

Position: Record created

Position:

¥ Position and Job Details
* Position Code
* Start Date
" Select Job Code
Change Reason
Job Title
* Position Title
New Position Code Title
Position Description
Position Type
FTE
Mass Position
Critical Position?
Position Incumbent
Parent Position
To Be Recruited
Employee Class
Pay Grade
Job Level
Regular/ Temporary
* Status
Comment
Source of Creation

Room

& Insert New Record

50024004
14/05/2020
Engineering (50000074

Engineer |
Engineer |

Engineer | £}

Regular Position (Regular Position) 53]
4
Yes

Not Critical (0)

Engineering Manager (50024039) [«
Yes

Active (1)

Salary Grade 10 (GR-10)

IC - Non-Manager (IC)

Regular (R)

Active

Cost Center Changes

Mo Selection

value through innovation



Making Mass Changes in Employee Central

Master Data Workbench allows clients to

perform bulk updates on their SuccessFactors

Employee Central data
=  Apply changes to mass data, with approvals

= Proactively reduce payroll and data quality

issues

= Improve your overall data quality
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TOOL OBJECT OVERVIEW

Import Employee Data Employee & Employment

Generic Objects

Import and Export Data

Manage Mass Changes Job Information & Job Relationship

Manage Mass Changes for

Metadata Objects
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Mass changes to Employee &
Employment data through data templates.

Mass changes to all Generic Objects
through data templates.

Mass changes to Job Information or

Job Relationships can be performed on a
defined Employee Group. The employee
group are setup similar to a Permission
Group.

Mass changes to a set of positions
based on a business rule defined.
The change can also be executed in
simulation mode.



= The only standard SuccessFactors tool available to
make mass changes on Employee and
Employment-related data, with the exception of Job
Information.

= The only standard tool that can be used to make
changes to Hire Dates in the past.

* The only standard tool available to load mass new
hires.

= Existing data cannot be pre-populated into the templates before
making mass changes. If 3 user wants current data in their
templates, they will need to build a report per template.

Field level permissions are not taken into account when importing
Employee Data Templates.

A specific order needs to be followed when importing the
templates for mass new hires.

Import Employee Data

The user has no option to trigger standard Workflows during the

import.
« Complex templates needs to be completed to do mass imports or
= Useful to perform mass uploads and changes to
Import and Export Data [y B . changes.

Complexity in the number of objects available in the tool.
If data has been exported, it will display all the records. Filtering
will need to be done in Excel to get the desired list of records.

Can only be used for job Information and Job Relationship
= This standard tool makes it easy to make mass Information.
changes on a predefined Employee Group without Predefined changes will be made on the defined population,

Manage Mass Changes the need to populate data templates. which means a user cannot make different changes on employees.
= Usefulif similar changes should be made to a set of « Standard predefined Workflows cannot be triggered.
employees. * Role-based permissions are not taken into account when making
mass changes.
= Can only be used for changes of positions at the moment.
» Predefined changes will be made based on a business rule.
Manaae Mass Chanaes i . The IF condition will determine the Position Population and the
9 . 9 E;iFUlttg?ggitl}'Zirswants to make the same changes THEN condition will determine the changes that should be made,
for Metadata ObjeCtS £ S ° thus individual changes cannot be made.
* Standard approval process cannot be triggered. .
m# * Unable to view the list of Positions that will be changed. @ Pl ) USE
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Making Mass Changes in Employee Central

= What to consider when designing a mass edit tool
» Role-Based Permission (RBP)
« Leverages existing Employee Central workflows
« Real-time data
= Picklists
=« Associations
=« GDPR
« Audit logs
« Modern UI based on SuccessFactors Ul

= Seamless user experience

= Single-sign on
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Making Mass Changes in Employee Central

E! ? Cloud Platform

IL@

Ul

SAP SuccessFactors
@
N

Ul

p—

Application

Application

Mass Data
Workbench

Copyright by EPI-USE Systems Limited. Confidential and proprietary.



. a1 J - / ‘

Making Mass Changes in Employee Central: Request

SAP SuccessFactors %

TEMPLATES
WORKFLOW
SAP SuccessFactors
NOTIFICATIONS

CONFIRM EDITJOB INFO SELECT JOB INFO
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Making Mass Changes in Employee Central: Approve
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SAP SuccessFactors

REVIEW AND APPROVE

SAP SuccessFactors

MASS DATA WORKBENCH:
APPROVAL

SELECT ITEMS TO APPROVE

-\



SAP SuccessFactors e
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OFFER:
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If you already have SCP, we will do the deployment
of MDW at no cost to you.
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groupelephant.com is able to effectively and efficiently service the needs of global clients,

while addressing the objectives inherent in ‘Beyond Corporate Purpose: Elephants, Rhinos & People’.

The Group has earned a strong reputation around the globe for successfully and
cost-effectively addressing challenging technology-related issues for large, complex organisations and

its client portfolio includes some of the largest and most respected multinational corporations.




