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Objectives

Objectives
Ever wonder why employees quit after less than a year? Or why some new hires 
come up to speed faster than others? Onboarding is a critical part of a 
thoughtful talent management strategy, but it is often overlooked as a 
paperwork process or poorly executed.

More than 80 percent of new employees decide 
whether or not to stay with a company within the 
first six months of being hired, and 1 in 4 do leave 
in the first year. An unorganized or incomplete 
onboarding process can cause those employees 
to rethink their decision to join the company just 
when they should be the most enthusiastic.

When it comes to best-in-class onboarding, 79% 
of employees received rating of “exceeds  
expectations” on last performance review leading 
to 15% year-over-year improvement in revenue 
per full-time equivalent. If you’re looking for a new 
way to improve the bottom line this year, check 
out our latest innovation: SAP SuccessFactors  
Onboarding!

SAP  Product Brochure Solution
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People, Process and Productivity
SAP SuccessFactors Onboarding, part of the
SuccessFactors HCM Suite, takes a fresh approach 
to onboarding. Through a process that is easy, 
automatic, and personal, SAP SuccessFactors 
Onboarding improves first-year retention  
and reduces ramp time by focusing on three  
key areas:

•• People: Onboarding is about people, connections 
with mentors, peers, hiring managers and other 
employees.

•• Process: Onboarding can be a complex network 
of systems tools and stakeholders. Create  
refined, clear processes to reduce manual  
intervention while clarifying roles and  
responsibilities

•• Productivity: New hires, managers and HR  
are busy and have different goals in onboarding, 
but one consistency is by making everyone 
productive.

People make the difference 
With SAP SuccessFactors Onboarding, can  
virtually meet their team and a handpicked group 
of coworkers and introduce themselves. Also SAP 
Jam gives new hires have access into a  deep  
social network of employees for building  
connections and consuming relevant content.

SolutionObjectivesSAP  Product Brochure

©
 2

01
9 

SA
P 

SE
 o

r a
n 

SA
P 

affi
lia

te
 c

om
pa

ny
. A

ll 
rig

ht
s 

re
se

rv
ed

.



4 / 4

Improving efficiency and compliance through
better process
With SAP SuccessFactors Onboarding, step-by-
step wizards walk hiring managers through the 
process of how to prepare for the new hire. For 
HR, an easy-to-use dashboard makes it simple to 
track progress across the organization. With all
paperwork built right into the process, with SAP
Signature Management by DocuSign, now you 
are safe and compliant.

Reducing ramp time means faster  
time to productivity
Hiring managers can define short-term goals  
(30-, 60- and 90-days) the new hire can tackle 
right away ensuring alignment to help guarantee 
success. And with SAP Learning, accelerate by 
delivering training according to role. There is no 
better outcome than an aligned, trained new hire.

So much more than Onboarding –  
Crossboarding and Offboarding 
SAP SuccessFactors Onboarding covers all  
aspects of the employee lifecycle. When employees 
move within the company know they have efficient 
knowledge transfer and are able to get up to  speed 
in their new role quickly. And when an employees 
time at your company comes to an end, be that 
retirement, restructuring or seasonality. 
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SAP  
SuccessFactors 
Onboarding  
facilitates a simple, 
clean offboarding 
process you would 
come to expect.
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© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the  
express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed 
by SAP SE and its distributors contain proprietary software components of other software vendors. National 
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without 
representation or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and 
services are those that are set forth in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in 
this document or any related presentation, or to develop or release any functionality mentioned therein. This 
document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future 
developments, products, and/or platforms, directions, and functionality are all subject to change and may be 
changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. 
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to 
differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks 
or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
http://www.sap.com/contactsap
https://twitter.com/sap
https://www.facebook.com/SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
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